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Welcome
Welcome to Bury College University Centre. 

We are delighted that you have chosen Bury College University Centre  
to continue your higher education studies. 

This student handbook aims to help you understand how Bury College 
University Centre works and the wide range of opportunities available  
to you to ensure you reach your full potential during your time with us.

Good luck for your future with us and enjoy your university experience! 
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Your Commitment
As a student of Bury College University Centre, you are making a 
commitment to comply with the university centre’s policies which 
are there to ensure that everyone is able to work in an environment 
which promotes mutual respect and enables you to pursue your 
academic and professional goals.

In particular, you are committing to:
• Engaging fully with your course by attending inductions, 
 preparing for and participating in timetabled classes and 
 participating fully in learning activities

• Informing us in advance if you are unable to attend 
 timetabled classes or meetings with tutors due to unforeseen 
 circumstances  

• Taking responsibility for managing your learning and 
 development by ensuring you attend all timetabled sessions, 
 meetings with tutors and that you commit enough time to 
 private study each week

• Interacting with fellow students and staff in a respectful 
 manner and behaving considerately within the university centre 
 and online

• Informing us of anything that affects your ability to succeed 
 such as a disability or difficult personal circumstances
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Please also note that:
• To ensure the security of staff and students we operate an 
 identity card system. Please ensure that you wear your lanyard 
 and ID at all times. Entrance to all buildings requires students 
 to use their IDs to swipe electronic access gates. You will not 
 gain entry without your ID.

•  You are not permitted to invite friends who are non-students 
 onto the premises.

•  For safety reasons, you must not congregate around the main 
 entrances and exits of buildings, sit on or obstruct corridors 
 or stairways.

Attendance
A brief overview of the attendance requirements is provided 
below:

• In order to progress and achieve the award for which you are 
 registered, you must attend the classes for each individual 
 module regularly and in accordance with any compulsory 
 attendance requirements defined for such modules. It is 
 considered unlikely that you will have achieved the learning 
 outcomes for each module with less than 95% attendance. 
 When the Assessment Board sits at the end of the Semester, if 
 you have failed your module, your attendance pattern will be 
 considered and if poor, you will be obliged to re-take the whole 
 module. In this case attendance at all sessions will be required, 
 you will have to complete all the new assessments and may also 
 be required to pay again to take the module.
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• You are responsible for attending all learning and teaching 
 sessions associated with your course of study. You should notify 
 your module tutor in advance if you expect to be absent from  
 a timetabled session. Prior permission must be obtained from
 your programme leader for planned absences for two or more 
 days during term-time. In the case of unplanned absences, you 
 should contact your module tutor as soon as possible and in 
 any case within 24 hours of the missed session(s). If you fail to 
 explain any absences, you may be contacted by university 
 centre staff. We will endeavour to help you if there are 
 mitigating circumstances.

• You may be asked to supply documentary evidence to justify 
 your absence. Where there is no valid reason for unsatisfactory 
 attendance, you may be issued with a formal written warning. 
 Furthermore a formal attendance report might be made to  
 your sponsor, including your employer, the Local Authority and/ 
 or the Student Loan Company. If you fail to respond to warnings 
 about your attendance a formal Attendance Agreement may 
 be required. You may be withdrawn from your course if you 
 breach the terms of this Attendance Agreement.
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Student Portal
You can access the online Student Portal. As well as providing information 
on attendance records and timetables, it also provides access to your 
MyVLE where important information on the course, course assessments 
and course notes and resources are stored. This can be helpful when you 
are working at home or to keep in touch if off ill. 

Higher Education Information Exchange
The Exchange is an online communal area that forms a crucial channel 
of communication between the University Centre and all our university 
students.

Additional pastoral support
•  Support for general medical, physical, hearing or visual disability, study
  skills or dyslexia may be available. Please speak to your personal tutor
 who will be able to sign post you to the support available.

•  Here at Bury College University Centre we have a Wellbeing and 
 Counselling Service. For more information visit the dedicated   
 information page on the Canvas Dashboard or the Higher Education  
 Information Exchange, or alternatively you can speak to your personal  
 tutor.

•  Our pastoral support team deals with student behaviour, performance  
 and personal issues. They also work to ensure that students receive  
 appropriate support and that facilities and services meet their 
 needs. They are always willing to answer questions and discuss issues.
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Contacting staff
The best way to contact staff outside lecture time is by email, 
using your university centre email facility. Staff will endeavour 
to respond to your emails within two working days. If further 
discussion is required, you may arrange a mutually convenient 
appointment. Module tutors will try whenever possible to 
deal with queries as they arise, subject to work and  other 
existing commitments. All our university courses have
access to a personal tutor and a full tutorial entitlement
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Dates for your diary
Term dates for the 2022/23 academic year:
Semester 1  
26th September 2022 - 23rd January 2023

Semester 2  
30th January 2023 - 30th May 2023

There will be self-study/reading weeks during the first two terms.
Dates of these will be provided by your tutor.
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Would you like to be a
university course rep?
Bury College University Centre knows that course reps play a very important 
part in putting forward students’ views and helping to keep standards high.

As a course rep you will have the chance to voice not just your own views, 
but act as a spokesperson for everyone else on your course. This gives you 
the opportunity to make a real impact and help make the experience for 
all university students even better.

What’s in it for you? 
You will develop important skills such as:

• Problem solving
• Researching the views of others
• Team work
• Communication 
• Clearly putting across your views
• Presentation skills
• Building on your self-confidence

You will also be able to use the experience on your CV.

What’s involved?
The role of a course rep is an important one as you are representing the 
views of everyone on your course. In particular, your responsibilities will 
include:

• Representing views and opinions of everyone on your course on a 
 range of issues relating to university courses at Bury College.
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• Attending and taking part in the 
 university student rep meetings once 
 every half-term where you will discuss 
 these issues with Bury College staff.

• Making suggestions on how to improve  
 the learner experience and work with
 the university team to implement these.

• Informing everyone on your course  
 about what happens at the university 
 student rep meetings and the decisions 
 that have been made.

• Working with other university course 
 reps.

How do you apply? 
If you would like to become a university 
course rep please contact Adrian
Emerson for an application form:

Adrian Emerson
adrian.emerson@burycollege.ac.uk

10



  

11



Course support

The role of your Personal Tutor
Your Personal Tutor will act as your first point of contact, 
offering you guidance, support and encouragement. They will 
be able to provide you with support in identifying and reducing 
any possible barriers to your learning and where necessary 
direct you to any specialist services if required.

Your Personal Tutor will also encourage you to develop 
independent learning skills and self-management as well 
as discuss academic progress in general including your 
attendance and punctuality, to monitor and help to improve 
your learner journey. They will assist you in reflecting on your 
progress and work with you to set actions and targets and help 
you plan and prepare for progression.

The role of your Module Tutor
Your Module Tutor will be responsible for the organisation and 
delivery of a particular module/unit that you are studying. They 
will design and mark module/unit assessments and monitor 
your attendance and punctuality within the modules/units and 
forward any concerns to your personal tutor. Your Module 
Tutor is also responsible for ensuring that you are fully aware 
of assessment requirements and submission dates.
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Absence and Illness 
Please email your personal/module tutor before 8.50am so that your 
absence can be recorded. 

Safeguarding 
If you are worried about yourself or someone else, please speak to your 
personal tutor, pastoral manager, Student Services (M300i), the college 
counsellor or a member of staff. You can also e-mail: safeguarding@
burycollege.ac.uk depending on the nature of your concern. In an 
emergency, please ring the Safeguarding Lead on 0161 280 8604
(Marc McMahon).
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Prevent 
Bury College University Centre is committed to the Government’s 
National Strategy for ‘Prevent’ which safeguards you from extremism and 
radicalisation. To this end we promote the Fundamental British Values of rule 
of law, democracy, individual liberty, tolerance and mutual respect.

These values underpin the college community and are lived out through 
our ethos. We celebrate and promote difference and diversity and foster a 
culture of tolerance and mutual respect. 

Useful Contact Numbers 
Student Services - 0161 280 8421 Main Switchboard - 0161 280 8280

Support in College 
Bury College University Centre recognises that in supporting learners, it has 
an important role to play in helping to protect you from any form of harm 
or discrimination. Our role involves helping to keep you safe from accidents, 
crime and bullying and actively promoting your welfare and positive life 
experiences in a healthy, safe, diverse and welcoming environment.
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Support for Students with Disabilities, 
Learning Difficulties or Specific Needs 
Bury College University Centre welcomes students with 
disabilities and or additional support requirements and will make 
every effort to support their needs. We will help you to develop 
strategies, discover skills and independence by a multi-team, 
student-centred approach. We encourage you to work with 
us to achieve your full potential. We have contacts with local 
and national external bodies concerned with inclusion, disability 
awareness and disability provision. Advice is provided by 
Additional Learner Services (ALS) on an individual, strictly 
confidential basis. The university centre policy on Equality 
and Diversity can be found via the following link: 
www.burycollege.ac.uk/university-centre/about-us/legal

Support for full-time and part-time students is available through 
the Disabled Students Allowance (DSA). Please see the 
Department for Education and Skills website: 
www.gov.uk/disabled-students-allowances-dsas. 
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Modern facilities
Our £4.3 million four-storey purpose built University Centre contains contemporary 
facilities to support you with your learning. Our range of facilities include meeting 
rooms, catering facilities, social learning area and Library Resource Centre including 
a quiet study room. Students also have access to cross-college facilities including:

• Science laboratories
• Hair, beauty and media make-up salons
• Engineering workshops
• Media and IT facilities
• Specialist sports amenities
• Simulated hospital ward
• Replicated domestic home
• Immersive digital environment

Brand new Heath and Digital Centre
– Opening in January 2023 
Bury College is a growing campus, with several centres housing a range of specialist 
facilities. The campus continues to evolve as a significant investment is continually 
made, ensuring you have access to the latest equipment and technologies to 
progress your career.

Our brand-new and purpose-built Health and Digital Centre will give students 
access to the facilities they need to train for the future. Facilities in the new £9+ 
million centre include:

• State-of-the-art laboratory
• Simulated hospital ward
• Replicated domestic home
• Immersive digital environment
• Esports suite
• Advanced IT facilities
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Brand New Bistro
As a University student you will benefit 
from newly renovated dining facilities. 
Our modern bistro offers a selection 
of freshly cooked food including daily 
specials prepared in house by our highly 
experienced chefs. This contemporary 
space is the ideal area for you to relax  
and enjoy during your time on campus.

Sports Centre 
As a student at Bury College University 
Centre you will benefit from our state-of-
the-art Sports Centre. This £4million centre 
boasts a range of contemporary facilities 
including a four-court sports hall, fitness 
suite which is fully complete with modern 
gym equipment, sports injury clinic with 
modern changing rooms and a café bar.

Powerleague
Bury College University Centre students 
can take advantage of the excellent 
facilities at Powerleague. This includes 
six five-a-side and two seven-a-side 
pitches with the latest “rubber crumb” 
surface technology. The university centre 
has exclusive use of the facility during 
term-time and Powerleague runs football 
leagues in the evenings. The pitches 
enhance the existing sports facilities   
and enable wider participation in  
sport and exercise.
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Library Resource Centre  
There is a library based on the ground floor of the University Centre which has a 
wide range of books, journals and computers to support you with your studies. 
In addition to this, there are other Library Resource Centres available across the 
Bury College campus which provide a high quality, supportive and responsive 
service which focuses on the needs of the learner. 

Opening times* (term-time)
Millennium Centre
Monday to Thursday      8:30am - 5:00pm
Friday      8:30am - 4:30pm 

Woodbury Centre
Monday to Thursday      8:30am - 5:00pm 
Friday      8:30am - 4:30pm  

University Centre
Monday, Wednesday, Thursday      8:30am - 8.00pm
Tuesday      8:30am - 6.00pm 
Friday      8:30am - 4.00pm        *subject to change
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Useful Apps
Canvas 

This will allow you to access your course resources, send messages 
and receive notifications all at your fingertips!

TED 

This app is full of inspirational videos whatever your interests, 
these videos will help you with your studies.

Pinterest 

You can make your own boards of inspirational ideas to help 
you with your studies.

Evernote 

Organize your work and declutter your life. With Evernote on your 
desktop and mobile devices, your notes are always with you and 
always in sync.

Dropbox  

This app simplifies the way you create, share and collaborate. 
Bring your photos, docs, and videos anywhere and keep your 
files safe.

22



Be Focused 

Staying on task seems a real challenge for our screen-bound 
generation. The Be Focused app lets you get things done by 
breaking up individual tasks among discrete intervals, separated 
by short breaks. It’s a surprisingly effective way to retain motivation 
and focus.

Self Control for Study (only available on Android) 

This app will block other apps – social media and so on – 
for a set length of time, so you won’t be tempted!

My Fitness Pal 

This app is great for recording what you’re eating. It has an 
extensive database of food, it will help you live a healthy lifestyle.
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Universities:
University of Bolton
01204 900 600 
www.bolton.ac.uk 
enquiries@bolton.ac.uk

University of Bolton Student Union
01204 900 850
www.boltonsu.com 
www.facebook.com/
BoltonStudentsUnion
info@boltonsu.com

University of Cumbria
0330 127 5594
www.cumbria.ac.uk 
enquirycentre@cumbria.ac.uk

University of Huddersfield
01484 422 288
www.hud.ac.uk
study@hud.ac.uk

 GP and Dental
information for Bury:
Knowsley Medical Centre
9-11 Knowsley St, Bury, Lancashire, 
BL9 0ST 
Tel:  0161 764 1217 
www.knowsleymedicalcentre.nhs.uk

David Rosenthal & Associates
(Dental Practice)
2 St. Mary’s Place, Bury, Lancashire, 
BL9 0DZ 
Tel:  01204 307799

Bell Lane Dental Practice
1 Parsonage St, Bury, Lancashire, 
BL9 6BG 
Tel:  0161 764 3993 

External support:
Bury Drug and Alcohol Team
Humphrey House
Angouleme Way
Bury BL9 0EQ
Tel: 0161 271 0020

Citizens Advice Bureau 
www.burycab.org.uk
Tel: 0300 330 9072

Townside Primary Care Centre
(including Sexual Health Services)
3rd Floor, Knowsley Street,
Bury, BL9 0SN
Tel: 0161 762 1500

External Contacts
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Taxi Numbers - Bury
Royal Peel Cars Bury
0161 705 2060

Harveys Bury Cars
0161 764 6894

Magnum Whiteline Cars
0161 766 6666

Elton Bullitt Taxis
0161 763 9111

Taxi Numbers - Bolton
Metro Cars 
01204 520000

Heaton Private Hire
01204 465566

Additional 
information
You may also want to consider
the following:

Apply for student finance
www.burycollege.ac.uk/
university-centre/supporting
-you/fees-and-funding

Open a student bank account
www.moneysavingexpert.com/
students/Student-bank-account
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Produced by the Marketing Team. September 2022

GET INTOUCH 
0161 280 8200
HE.Admissions@burycollege.ac.uk
www.burycollege.ac.uk/university-centre
@burycollegeunicentre
/BuryCollegeUniCentre
University Centre, Market Street, Bury BL9 0DS


